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Glossary

Overview

The Executive Summary report for Individual establishments is a powerful, printable report that gives you a concise
overview of the most relevant indicators and analysis for your establishment.

Terminology found in this report

Color classifications

ReviewPro normalizes the quantitative review scores and
then classifies the review in the following classifications:

Positive (100% to 80%)
Neutral (79% to 60%)
Negative (59% and below)

Not Rated (Reviews without score)

Report Summary
® Group Ranking defined by "Your establishment”:

Create custom groups and see how your
establishment ranks within your organization.

® Group Ranking defined by ReviewPro:

Rank your performance against other establishments
within your city with the same star category.

Review
A summary of your establishment's overall reviews
® Review Sources:

Based on the total number of reviews, this is a
consolidated list of your results across the top review
channels.

® Review by Language:

Track review results by language to gain insight into
different cultural perceptions.

Departments Indexes & Semantic Analysis

This is a summary of your establishment's overall
performance across the various areas of the
establishment, compared against the results from the
previous period

Review Index by Department:

Track performance across key departments to
identify areas for improvement.

Semantic Analysis:

Track the positive and negative sentiments related to
consumers' opinions in key concepts.

Competition

Competitive benchmark of your establishment's Global
Review IndexTM, volume of reviews and overall ranking
within your establishment's direct competitor set.

About ReviewPro

ReviewPro is a reputation management tool for
establishments to analyze online sentiment, and help
managers turn guest feedback into improvements at
their properties.

For more information visitwww.reviewpro.com
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